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» What is an accounts receivable?




 Receivable - Amounts owing to the State includi ng accounts
receivable, loans, notes receivable, and interest. Receivables can be
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* Establishes that OAA charges a fee for the cost ir services.
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» Collections
— Internal agency efforts




. VWhen estabhshmg a relatlonshlp with a customer, consider what
information you gather and how that can be used if a debt is owed.
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billing and clear/detailed information, contac
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administrative process, such as a civil penalty, ies have the
option of requesting legal assistance to file in c urt to obtain a
judgment.
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- When billings do not occur timely, you are sendmg
customer that the money is not important to the age
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collecting delinquent accounts

* Making phone contact allows you to determine




rocess of determining .

used by ement or private investigat o used by debt
collectors to attempt to reach a debtor regarding the bts owed or to
locate assets from which to collect.

Sometimes debtors don't give or it changes over
time. If you cannot reach a debtor by phone, or collection letters are
returned, then consider using a skip tracing service to locate new

are a variety of services that range in pric
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* Technology

 Review billing policies
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 Keep accurate customer records
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* Not all agencies can change their billing terms due t tory
limitations, so each program should be reviewed ‘this is possible.
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- Posting to incorrect accoun
frustration, and accounts
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* Multiple payment options for customers
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» Take the right action at the right time. Agency vill determine
the right actions. Agency schedule should b n factors such
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* Put yourself in the customers shoes, how would you
approached.




Custo'

t been pa1d
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* Read ahd eval

* Write down the respons

Each group will be asked their results.




» Time is money, act sooner get paid more

» Make a plan and follow the plan. Know that isn’t always
the same for every accou |
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