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Introduction

The Problem Gambling Network (PG Net) system collects data on behavioral health (BH) clients
receiving treatment for problem gambling. The system collects admission, discharge, service,
treatment, status (demographic, etc.) and non-Medicaid service data. The data is collected at several
points across time, from clients and concerned others that have enrolled in treatment and is used to:

e Provide demographics of clients utilizing services throughout the State of Oregon

e Determine effectiveness of the services being provided

e Identify how treatments offered to clients relates to treatment success

e Track how treatment cost/utilization factors apply to treatment success

e Track providers’ compliance to contractually required performance standards and metrics

e Direct policy and practice in the design and implementation of a system of excellence to serve
Oregonians with problem gambling treatment needs

Admission data should be collected from all clients at the time of admission and submitted into the
system within 14 days of admission (this includes the client or concerned other admission survey).
Discharge data is to be collected and submitted into the system within 90 days of the last contact.
Timely submission of data is essential in ensuring effective client follow-up. Data submission
performance is tracked based on event dates (admission or discharge).

The Oregon Health Authority will initiate follow-up and satisfaction surveys only with clients that have
consented to participate in the evaluation process. Follow-up with program non-completers and
completers will be accomplished at approximately six and twelve months, post discharge.

This guide provides users with clear instructions for navigating the system, requirements for
successful data collection, and general tips for data submission.

It provides instructions for how to:

e Search for existing clients

e Create and admit new clients

e Add admission and discharge data

e Add diagnoses to treatment records

e Record and update status information for clients
e Report system issues

e Enter encounter/claims information

e Initiate a consent and survey form

¢ Request a treatment extension

Acronyms

OHA Oregon Health Authority

PG Net Problem Gambling Network

GPMS Gambling Participant Monitoring System

ICD 9 International Classification of Diseases, Ninth Revision
ICD 10 International Classification of Diseases, Tenth Revision
OR Number State of Oregon Employee Number

P Number Provider Number
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AA Access Agreement
O] 1S Office of Information Services
PGS Problem Gambling Services

Accessing PG Net

OHA administers PG Net access through individual partner numbers (“P-numbers”). All P-numbers
issued by OHA are for the sole use of the person to whom it was authorized. All contributors within
PG NET must have a unique valid partner number (P-number) assigned to them.

e New users will need to contact COMPASS support to get their own P-number.

e When a user leaves their organization, the organization will contact COMPASS Support to
have their user’s P-number deactivated.

e Most web browsers should run PG NET with no problems. For best user experience, Firefox
and Edge are preferred. Safari and Chrome are not preferred browsers.

How to request access

To submit an access request within PG Net, send an email to
Compass.Support@dhsoha.state.or.us with the following information:

Legal name — First, MI, Last

P-number (for current users)

Name of organization

Mailing address — Street, City, State, ZIP code

Job title and phone number

Email address of user

Requested user role (browser or facility contributor)

Browser: Has viewing privileges, but cannot edit client records
Facility Contributor: Can view and edit client records

0O O O O O O O O O

Temporary Passwords

After OHA resets or issues a new P-numbers, users will need to change the temporary password
provided to them. Temporary passwords expire after seven days. If the password has not been
changed, the user’s P-number will be locked on the eighth day. The timeframe to complete the P-
number password set up is typically a 24-hour window. If a password is not set up in that
timeframe or if a P-number password has expired, users will need to contact the OIS Service
Desk by calling 503-945-5623 and then select the first option for a password reset.

Password Requirements

Passwords must have at least:
o Ten characters
o One uppercase letter (A-2)
o One lowercase letter (a-z)
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o One number (0-9)
o One special character
Passwords cannot:

o Contain any spaces
o Be similar to previous passwords

Change passwords every 60 days

P-number passwords need to be changed every 60 days or users will be locked out of the system.
To reset password every 60 days, use this Citrix link:
https://1click.dhsoha.oregon.gov/vpn/index.html.

Unlocking P numbers and Passwords

If a P-number is locked, the user must contact the Service Desk at 503-945-5623 and select
option 1 for a password reset.

Password resets do not take effect automatically. Please wait at least fifteen minutes before
logging in after requesting a password reset.

Requesting changes to P numbers

Email Compass.Support@dhsoha.state.or.us to deactivate a P-number, request a new P-number,
or modify roles for an existing P-number.

Provide the following information:
o Legal name — First, MI, Last
P-number (for existing users)
Name of organization
Mailing address — Street, City, State, ZIP code
Job title and phone number
Email address of the user
Requested user role (browser or facility contributor)

Important Reminder: All P numbers issued by OHA are for the sole use of the person to whom
it was authorized.

o O O O O O

Login Page

To log into the system, users must send in a request to Compass.Support@dhsoha.state.or.us
along with their user roles. Once they have been set up, they will receive an informational email
with training opportunities and the access link. The user must be set up with their facility in
advance if they are facility contributors.

If you have trouble logging in, you may need to set up your password or request access if you are a
new user.
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Training

New users will be given a login and password once they have received their new P-number. Trainings
allow users to learn and practice using the PG Net system in a specified training environment. None
of the data entered will be saved at the end of the training session, allowing users to practice in a
simulated environment that will not affect live data.

Login access will be sent out a few days prior to the training so that users can familiarize themselves
with the training environment in advance.

All announcements for upcoming trainings are listed on the PG Net website and announced through
the PGS Monthly Snapshot.

For questions about training, contact Compass.Support@dhsoha.state.or.us.

User Roles

PG Net has several different user roles for varying levels of access to the system and not all users
will have the same functionality. Some of the screenshots or pages in this reference guide will not
apply or be visible to some of the user’s roles, depending on the level of access.

Browsers

Users with this role will be limited to view-only access of entity, facility, person, and client
information. They will be able to view client data but will not be able to edit client data. They will
not have edit rights to any of the webforms. This role is primarily intended for those that need to
verify client data.

Facility Contributors

Users with the Contributor role are tied to a home facility and can view, add, and edit client data
for the clients associated with their facility. Users in this role will be able to edit person and client
records when admitting them but will not be able to edit client information of clients admitted to
other facilities.

Data Managers

The Data Manager role is typically reserved for OHA users who will need to view and edit client
records. This includes making data corrections, record merging and unmerging, deleting records,
and compiling reports.

System Administrators

The System Administrator role is reserved for the OHA user who oversees maintenance of the
system. They assign user roles and facilities for all users and are responsible for the oversight of
automatic report distribution and data management.
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Home Page Introduction

The first page a user will see is the home page, which includes a link to their home facility, client
information, reporting, and the help resources.

PG Net

Health Systems

Users will have their own |
home facility

Home PG N ET automatically set at login.

Welcome to PG Net, Oregon's problem gambling treatment data collection system. The successfulness of any evaluation effort is primarily based on the ability to consistently collect data

Facility Information
from clients and concerned others. Although participation in the fellow-up portien of our system evaluation is “voluntary’, the collection of admission and discharge data from all participants

; is considered a standard element and contractual requirement to our system in order to ensure continuity of evaluation capabilities state-wide.
Person Information

The data that you collect and submit allows our system to conduct ongoing evaluation efforts in the following areas:

Batch Information

o Directs policy and practice in the design and implementation of a system of excellence to serve Oregonians with problem gambling treatment needs.

usseldfwrt'r?;ld o Provides analysis of client utilizing services throughout the state.

Survey Information
"‘gga;ew:;m:ﬂ" o Determines effectiveness of the services being provided.

User Mansgement |  screensinthe | o Identifies correlations among treatments offered and client demographics as they relate to treatment success.
o Measures treatment cost/utlization factors as they apply to treatment success.

Log Out o Tracks contract compliance to performance standards/metrics as defined in contract language.

system.

For more information on this system, resources and tools, visit OHA's Problem Gambling Services web page.

Search for client
or concerned

other records or . ,
add a new record Pending Treatment Extension Requests:

for a new person. No Extension Requests to Display

Home Facility

Each user will belong to their home facility at the initial login as user login credentials are tied to
the user’s home facility. From the home facility page, the user will have access to all active clients
currently involved in treatment.

Active Client List

The active client list provides an accurate depiction of the current clients or concerned others
receiving treatment in the facility. To maintain data, regularly review the active client list to verify
the information.

Once a client has been discharged from the facility, they will no longer appear in the Active Client
List.

Select the “Add Client” button to pull up the search form if your client does not appear.
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Active Gambling Clients: Show All Clients ()
Barrett, Brittany Client Nbr: Email: -
Antoinette Test3780BAB97 brittanybarrett33@domain.com
1077 Canyon Admission Date: Discharge Date: N/A
Street 2/23/2021
Fossil, OR97830  Encounters: 0 Phone: (503) 538-5143
Bowers, April Client Nbr: Email:

Carter Test6928ACBS0 aprilbowers59@domain.com
7750 2nd Court Admission Date: Discharge Date: N/A

4/7/2021
Gladstone, OR Encounters: 0 Phone: (458) 926-3932
97267
Chapman, Client Nbr: Email:
Carlton Test6954CECS3 carltonchapman60@domain.com
9461 Cedar Road Admission Date: Discharge Date: N/A
3/25/2021
Florence, OR Encounters: 0 Phone: (541) 783-8075 -
Active Client Report

Provider List

The provider list depicts the current providers associated with the facility. For services to qualify
for reimbursement, all providers giving care or offering treatment must be listed in the Provider
List.

Use the “Remove” button for any providers no longer associated with the facility.

Select the “Find/Add Provider” button to add new providers to the facility. All new providers must
be associated with the facility to be reimbursed for services.

The Active Provider Report pulls the current providers into a comprehensive list as a management
tool.

Facility search tags are used to identify the facility in different ways in the system.
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Providers:

HAYGEMAN, EMILY A

NPI: 1184092843 Specialty: 205 - Licensed Clinical
Psychologist

MMIS: 500774443 Status: Active m

Remove

KAUFMANN, JILL
NPI: 1497805501 Specialty: 371 - Marriage and Family

Therapist
MMIS: 500691353 Status: Active [i]
Remove
PHILLIPS, JESSICA N
NPI: 1699231746 Specialty: 209 - Outpatient Mental Hith
Clinic
MMIS: 500760100 Status: Active (]
Remove
REINIKKA, MEGAN ~
—_—
Facility Search Tags:
New Directions NW Current Facility Name
OR-FAC-202 Facilityldentifier
1780022970 National Provider Identifier

Client Search or Client Look-Up

Click the Client Information button on the left side menu. This will bring up the Person/Client search
form. After entering the query information, press the Search button.

Searchable Fields
Perform a search by entering information into the following fields:

First Name

Last Name

Identifier (Record number, Client ID, etc.)
Birth Date

O O O O
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To the right of First Name, Last Name and Identifier are drop-down fields to further specify the
search parameters. Use these fields to narrow down search results. The options for performing
queries are:

Includes
Begins With
Ends With
Exact Match

Oregon PG N
e al\‘th Health E?ytstems

O O O O

Home Client/Person Search
Facilitv Information
The Identifier field || "™ | | [indludes ~]

7l can be used to First Name | | [indudes_~]

search for system [ o |

Bz ifi -
record and person Identifier Includes —— e ——,

numbe?s Use the modifiers
su % Birth Date [mmy/dd/yyyy to look up clients
associated with an
individual. Glor based on limited
u information:
Exact Match,

Y Aways perform a Client/Person Search Results: Search using more Includes, Begins
search and check the than one field for With, and Ends
spelling or try partial optimal results. With.

match searching

before adding a new
client.

Existing Client Records

If a client name appears in the search results fields, click on the name of the client to open the
client record. Proceed to the Existing Person Record section of this guide.

Client/Person Search Results

Blackburn, Rafael Cyrus

5057 Summit Lane

Turner, OR 97392

Add Client

<

1 Person Found

Email Address:
rafaelblackburn22@domain.com
Phone Number: (541) 425-4045
Birth Date: 9/22/1991

If the search does not yield any results, check the information to verify no errors were made when
entering the query. To clear the results and search for a new client or enter in new information int
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the search fields, select the Clear button. The Home button will return the user to the main
homepage for PG Net.

Hints for better search results

o The Clear button will reset the search form.

o Always search for a client by using the first letter(s) of their first or last name or their
identification numbers. The search form does not allow searching for parts of names other
than beginning letter or numbers and does not allow wildcards (*).

o Below the main menu on the left user’s will be able to see previous records that have
recently been selected.

o lItis possible to still run a search with only a partial patient number in the Identifier section.

o Birthdate must be filled out with the full month, day, and year in the format of (mm/dd/yyyy)
to be able to run a search query that way.

o For alist of all clients in a specific facility, select the desired facility from the dropdown list
and click Search.

o Clients who have changed their names should still appear in the search results. Check the
information of the search results to be certain the client is not already in the system under a
different name.

Aliases and multiple records

Because names and other personal information may change, it is possible that client records
might already exist under a different alias. Below are some steps to take to verify the information
for patients with multiple aliases.

Check the identifiers of the patient records. This may include alternative or partial spellings for
some names (e.g., Ann instead of Ann Marie).

o Check the birthdate.
o Verify the last name at birth.
o To check a client record, click on the name in the search results.

Alias’s information will appear on the right side of the screen under Supplementary Data in the
Alias Names box. The alias box will include all available information for that person. In the
example below, searching for the last name of “Smith” will bring up an existing record for “Rafael
Blackburn” because it is listed on the client’s record as a Historic Last Name.

Select the name “Smith” to check and see if the client is that same person as “Blackburn.” The
Alias Names box will open in the client record and display the current information for that client,
including all alias information.
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Alias Names:
Rafael First Name
@@ Remove
' Smith l} Historic Last Name
' @@ Remove
Blackburn Last Name
@@ Remove
Eddie Middle Name
@ Remove
Add Alias Record

Under the Supplementary Data section one of the Alias Names that appears is the name “Smith.”
This indicates that the client’'s name may have changed, but the two names belong to the same
person.

When entering in new client information, complete as many of the optional fields as possible. This
will help create and maintain accurate client records and create more alias information to make
searching for client records easier.

It is important to always check the existing records and perform multiple searches for clients or
concerned others using various criteria as they may already exist in the system under a previous
name or alias.

To delete an incorrect or incomplete alias record, click on the “Remove” text beside the trash can
icon.

To add another name, select the “Add Alias Record” button. This will bring up the Add Alias
Identifier box. Enter the name and select the Alias Type to indicate if the new name is a first
name, last name, middle name, historic first name, historic last name, or historic middle name.
Then click the “Create” button to have the alias added to the person’s record.
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Add Alias Identifier
Blackburn, Rafael Cyrus

Alias Identifier Name

Edward

Type

Middle Name v

=3

For example, if in a previous record for Rafael Blackburn the middle name was written as “Eddie”
but should have been entered as “Edward” and needs to be changed, it can be corrected. In this
instance, the user would delete the incorrect “Eddie” entry and add a new middle name.

This is a helpful way of keeping past records together so that as identifiers change, the client’s
records are all still in one place.

Adding a New Client

Creating a new client record

Prior to creating a new client record, use the search features with the known information about the
client to be sure the client is not already in the system. Check under different aliases or alternative
spellings to gather the most accurate search results.

After performing the initial search for the client without a positive match, scroll to the bottom of the
search results box and select “Add New Client.”

The “Add New Client” button will not appear without first searching for the client within the search
form.

Clicking on “Add New Client” will bring up the Person Entry Form.
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Client Admission

This section should be completed for any client or concerned other who received services from
the facility or provider under the facility. Complete the following sections as indicated in the guide
to begin the client admission process. At this stage the client will have a record associated with
your facility, indicating that at some point in time this facility had an encounter with the client or
concerned other.

When completing this form, it is best to fill in as many fields as possible in addition to the required
fields marked by a red asterisk.

For errors with the Person Type field, please contact Compass.Support@dhsoha.state.or.us.. In
the body of the email, please include the correct client type. In changes where the Person Type
needs changed to a client from a concerned other, please provide Compass Support with the
answers for the following fields:

e Do they have related problems with Job/School (Yes or No)
e Do they have related problems with relationships (yes or no)
e Do they have related problems with Legal (Yes or No)

Provider Identification

Clinic/Provider Identification: Facility or Clinic name where services are provided by the system
for facility contributors upon login. Some of these identifiers are system generated.

Client Case ldentification Code: This is the same local, discrete case identification that
providers have been utilizing. Each client enrolling in the program must be assigned a discrete,
confidential 10-character (maximum) alpha-numeric client case identification code by the providing
agency. This identification code will be utilized to track the individual throughout their treatment
care with that agency. Readmissions must utilize the same client case identification (ID) for the
client if they return for multiple treatment episodes. This case identification must match all
encounter and admission data.

*If unable to find provider by name, search for provider using the providers NPI.

Client Identification

o Check to verify that the spelling for the client’'s name is correct. This is critical for database
integrity.

o Enter client’s full given (or legally changed) name, not a nickname.

o Alias Names: In the person record, there is an Alias section that lists any previous names
or identifiers associated with that individual. This section is used to help organize records
and track historical changes.

o All symbols associated with names can be used in these fields (e.g., O’'Conner, May-Lee).

Person ID: This is a system generated unique identifier for the individual.
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Person ID OR-PRSN-5180

Last Name: Enter the client or concerned other’s current Last Name (i.e., Smith, O’Conner,
Shellburg-Wallson). The legal name should be entered, not a nickname, shortened name, or
preferred name.

Last Name Bisas

First Name: Enter the client or concerned other’s current First Name. (i.e., John, Ty-Lee, Mary
Anne, T’Challa). The legal name should be entered, not a nickname, shortened name, or
preferred name.

First Name April

Middle Name: Enter the client or concerned other’s current Middle Name. The full name is
preferred instead of an initial for vital statistic record comparisons. The legal name should be
entered, not a nickname, shortened name, or preferred name.

Middle Name Cincliot

Suffix: Enter a suffix for the individual if they have one (i.e., Jr., Sr., IV, etc.).

Suffix

Mother’s Maiden Name: Enter the client’s mother's maiden name. If the mother's maiden name
is not known, leave the field blank.

Mother Hardin

Maiden Name
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Address Line 1 and 2: Enter the client’s current address, using U.S mailing address formatting.

City: Enter the name of the city

. . Address Line - e
where the client resides. ; 7750 2nd Court
State: Enter the state where the
client resides. Oregon is listed at the Address Line Apt. 233
top of the list for convenience. -

Address Postal Code: Enter the City s
Gladasione
postal code or ZIP code for the
client’s address. State - .
Address 97267
Postal Code

Phone Number: Enter the client’'s phone number using the (###) #Ht-#HHHE.

Email Address: Enter the client’s email
address. The email address must be
current and valid. The client must verify
with the provider that this is the email
address they wish to have on file as it
will be the primary source of contact for
the client regarding their gambling
treatment and qualifying surveys.

Phone

I
wu
(¢}

-~
«
N
(o)}

1
w
O
w
N

Number

mail Addr . A :
Email Address aprilbowers59@domain.com

Although this field is not a required field, collecting an email address allows client to consent and
to receive surveys that are crucial for data collection purposes and for system improvements.

Date of Birth: Enter the date of birth for the client following the MM/DD/YYYY formatting.

Please verify this entry is correct, as birthday will be requested and verified for consent forms and
survey’s to be completed.

Birth Date 11/30/1954

Death Date: This field is used for vital statistics record comparisons to close out person records
for individuals who are deceased and will be left blank when performing client entry in most cases.
If needed, enter the date of death for the client following the MM/DD/YYYY formatting.

y

Death Date mm/dd/yyy

Gender: Select from the drop-down menu: Male; Female; Other; Transgender Male, Transgender
Female, Genderqueer/Gender Nonconforming; Decline to Answer.
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Sexual Orientation:

Select from the drop-down Sendes S
menu: Straight or P
Heterosexual; Lesbian or

Gay; Bisexual; Queer, Se>.<ual . Lesbian or Gay v
. . Orientation
Questioning, or Pansexual;
Asexual; Other; Don’t o
. ronouns L -
Know; Decline to Answer. e She/Her v

Pronouns: Select from the
drop-down menu: She/Her;
He/His: They/Them; Other; No Pronoun, Just Use My Name.

Veteran: Responses should align with the Military Status Field. Select from the drop-down menu:
No (Not a Veteran); Yes (Veteran); Unknown.

Military Service Status:
Responses should align with the

Veteran ; s o
Veteran Status field. Select from No (Not a Veteran)
the drop-down menu: No Military
Experience; Current Active Duty, M"'@W No Military Experience v
Been in Combat Zone; Currently Service Status

Active Duty, No Combat Zone;

Prior Military Service, Been in Combat Zone; Prior Military Service, No Combat Zone; Retired from
Military Service, Been in Combat Zone; Retired from Military Service, No Combat Zone;
Unknown/Declined to Answer.

Highest Grade Complete: Enter a number into the field or click into the space and use the up
and down arrows to indicate grade level. Grade levels correspond numerically (e.g., a high school
graduate or GED would be entered as 12). Enter the highest number of years education

completed. _
Highest Grade

Completed

12

Last Updated: Thisis a
non-fillable field that is system generated with information regarding the last time the client’s
information was updated.

Last Updated 5/21/2021 7:27:37 AM

REALD (Race, Ethnicity, Language, and Disability)

In 2020, the Oregon legislature passed a law that requires health care providers to collect REALD
(Race, Ethnicity, Language, and Disability) information at health care visits related to COVID-19 and
share this information with OHA. This requirement helps the government understand more about the
disparities in health care and the different groups impacted, and what may be done to address these
disparities when addressing issues related to behavioral health treatment. For further questions about
REALD reporting requirements for providers, visit: https://www.oregon.gov/oha/OEI/Pages/REALD-
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Providers.aspx or reach out to us by contacting Compasss.Support@dhsoha.state.or.us. PDF copies
of the forms are available in multiple languages and formats for accessibility purposes.

Some fields within the REALD record address alternative formats for completing health information.
Alternative materials in multiple languages and formats for collecting REALD information are available
on the website link: https://www.oregon.gov/oha/OEI/Pages/REALD-Providers.aspx.

For all new person records created in the system, the REALD demographic collection form
will appear. This form is optional for the client to complete, but providers are required to
request the