
Welcome to our webinar 

OEBB Open Enrollment 2023-24

Thank you for joining us!



Webinar Tips

• Close all other programs on your 
computer

• If you can’t hear, log out and back in

• Type in questions anytime during the 
live webinar

• After the live session, email questions to: 
oebb.benefits@odhsoha.oregon.gov or call 888-4My-OEBB (888-469-6322)

• Staff are available 7am-6pm during Open Enrollment (closed weekends and 
holidays)

• Find the recordings, slides and handouts in the Virtual Benefits Fair by 
clicking the link on the OEBB home page: OEBBinfo.com

• Everyone who registered will receive a follow-up email with links



OEBB 
 Overview & Highlights

Kaiser Permanente
 Medical, Dental & Vision Plans

Moda Health
 Medical, Dental & Vision Plans

Willamette Dental Group
 Dental Plan

VSP
 Vision Plans

The Standard
 Life/AD&D Insurance
 Disability Insurance, Short-Term and Long-

Term
Uprise Health
 Employee Assistance Program

Agenda



OEBB 2023 Open Enrollment

Overview and Highlights for the 

2023-24 Plan Year



Go to OEBBenroll.com starting Aug 15



OEBBenroll.com

Log in anytime year-round to:
• View your current benefits statement

• Update personal information

• Update beneficiaries

Log in starting Aug 15 to:
• Make plan selections for 2023-24 

Open Enrollment ends Sept 15 for most members
• Confirm your deadline with your employer



Open Enrollment Packets (mailed Aug 1)

Smaller envelope – online booklet

Contains your personalized cover letter 
with your plan options and instructions.

The Enrollment Guide booklet
is online - electronic only.

OEBBinfo.com



Visit virtual booths to learn about your benefits:

Back for 2nd year! Virtual Benefits Fair

• Watch videos
• Download PDFs 
• Schedule 1-on-1 

chat sessions
• Enter to win prizes!

The virtual benefits fair is available 24/7 in English and 
Spanish so you can access it anytime, on any device, in the 
language you prefer!

Visit OEBBinfo.com and click the link to enter!



Fun, interactive game to learn about your benefits:

NEW! Explore Your Benefits

• Visit different benefit 
“attractions” (topics)

• Earn wellbeing badges

• Play games to test your 
knowledge 

Visit OEBBinfo.com and click the link to start exploring!

• Your participation can earn donations! Explore two 
attractions & earn one badge - OEBB medical carriers 
will contribute to the participating charity of your choice. 



NEW! Online Plan Comparison Tool

• Customize which 
plans and benefits 
you want to see.

• Print your 
customized view if 
you want!

Find this tool at:
OEBBinfo.com



Benefit Enhancements for 2023-24

Moda Health Medical Plans

• New diabetes care program: Virta will now be available 
to help you and your covered dependents with type 2 
diabetes. The program is focused on reversal and 
prevention. 

• New interpreter services. You and your provider can 
request an interpreter for in-person or virtual medical 
appointments. This service is available at no cost to you.



Benefit Enhancements for 2023-24

Kaiser Permanente Medical Plans

• Reduced insulin costs. Your out-of-pocket insulin costs 
will be capped at $35 for a 30-day supply. (The limit was 
previously $75.) 

• Updated colon cancer screenings. Additional types of 
colon cancer screenings will be considered preventive 
and covered at 100%.

• Expanded e-visit services. Receive virtual care for 
more conditions, such as COVID, anxiety, and 
depression. You can also receive virtual physical 
therapy. 



Benefit Enhancements for 2023-24

Kaiser Permanente Medical Plans - cont’d

• Maternity@Home now available. Meet with your 
provider for prenatal and postnatal visits via video. 

• KP@Home now available. Receive hospital-level acute 
care and clinical services at home for certain conditions.

• Virtual cardiac rehabilitation now available. Recover 
from cardiac issues at home with virtual monitoring by 
your care team. 

• Expanded naturopathy benefits. The plan will provide 
naturopathy coverage for dependents who are out of 
area. 

•



Benefit Enhancements for 2023-24

VSP Vision Plans

• Services now covered every plan year instead of once 
every 12 months. 



Benefit Enhancements for 2023-24

Short-Term Disability (STD) and Long-Term 
Disability (LTD) Plans 

• OEBB is aligning our disability plan offerings with the 
new state leave program, Paid Leave Oregon. This 
program is offered to all Oregon workers. 

• Your employer may have chosen to offer an equivalent 
plan instead of Paid Leave Oregon.

• Disability plan offerings are changing.

• Check your cover letter to learn which plans are 
available to you.



Benefit Enhancements for 2023-24



Benefit Enhancements for 2023-24

Short-Term Disability (STD) and Long-Term 
Disability (LTD) Plans – cont’d

If you’re enrolled in a plan that’s no longer offered, you may 
need to enroll during Open Enrollment. 

Note: Since Paid Leave Oregon (or equivalent plan) will 
pay most of the benefits, costs for STD plans will be about 
80% lower in 2023-24.

More resources available at: OEBBinfo.com



Benefit Enhancements for 2023-24

EAP - Employee Assistance Program

Check your personalized cover letter, bottom of Page 3.

If your employer has purchased the EAP benefit for your 
employment group, effective Oct 1, 2023, you will have 
access to: 

• Up to eight counseling and eight coaching 
sessions each year on the phone or through chat.

You can choose to talk with a licensed counselor or a 
wellness coach who is certified through Harvard Medical 
School.



What’s NOT Changing

• All the same medical, dental and vision plans offered.

• No new medical, dental or vision plans.

• No changes to Kaiser dental or vision plans

• No changes to Moda dental or vision plans

• No changes to Willamette Dental plan



What’s NOT Changing

OEBB/PEBB Double Coverage Surcharge Continues for 2023-24

• Started October 1, 2020

• $5 per month (even if double-covering more than one person)

• Only applies if you cover a family member on your OEBB medical
plan who is also covered on their own OEBB or PEBB medical plan 
through their own employment. 

• Only charged to active, full-time employees (no part-time 
employees, early retirees or COBRA)

• Mainly affects double-covered spouses/partners

• Children are not included unless they are also an OEBB or PEBB 
subscriber (if their job makes them eligible for OEBB/PEBB benefits)



What’s NOT Changing
Will the OEBB/PEBB double coverage surcharge apply to you?

1) Are you a full-time active employee covering a family member on 
your OEBB medical plan who is also eligible for their own medical 
insurance as an employee through OEBB or PEBB? If yes, then …

2) Is that family member also a full-time active employee, and  
enrolled in their own OEBB or PEBB medical insurance offered by 
their employer? If yes, then a $5/month surcharge will be 
applied.

If you answered “no” to either of these questions, the surcharge 
does NOT apply to you.



Everything you need – online, anytime

Visit the OEBB website to 
learn about your options: 
OEBBinfo.com

Log into the MyOEBB system 
to make your selections at: 
OEBBenroll.com



Want reminders to enroll?

Start and stop 
your reminders at: 

OEBBreminders.com



OEBB Member Services

888-4My-OEBB (888-469-6322)
Interpreters available – email to set an appointment

Intérpretes disponibles: envíe un correo electrónico para programar una cita

oebb.benefits@odhsoha.oregon.gov

Extended Hours during Open Enrollment

(Aug 15 – Sept 15)

Monday – Friday 7 a.m.- 6 p.m.
Closed weekends and holidays



Thank you!

OEBBinfo.com





PRESENTATIONS





Open Enrollment Tips





Thank you!


