
May 16, 2019 
 
 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
 
We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for 
Application to continue providing excellent service to the Medicaid population in the twelve 
rural counties that make-up EOCCO. 
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach 
to transformation in collaboration with local providers and community partners.  Today, 
EOCCO’s model focuses on payer/provider partnerships, community collaboration, and local 
investments to support ongoing healthcare transformation and quality improvement. Specific 
examples of EOCCO initiatives include: significant financial investments in primary care and 
PCPCH’s, payments to PCPCH’s that provide behavioral health services, the implementation of 
value based payment models including shared savings and payments for quality, grant funding 
for community partners and providers, and funding for the twelve local community advisory 
councils to address social determinants of health issues identified in their respective community 
health improvement plans. Other initiatives include the use of Traditional Health Workers, 
including Community Health Workers, and reimbursement for their services. EOCCO has also 
invested in technology to collect, aggregate and report clinical data across its largest practices in 
order to address the challenges associated with multiple EHR systems. As a result of these 
ongoing collective investments, EOCCO met the 3.4% rate of growth target for the 2019 rate 
setting process.  Being from a rural area we need to make sure that our patients have the best care 
possible and access to care is there and the same as living in a non-rural arear right now the 
access to MH in our area is horrible and I hope we can get this fixed ASAP. 

 
We look forward to continuing our work with EOCCO, in partnership with local delivery 
systems and community partners. Together we will continue to advance healthcare 
transformation improving the quality of care delivered in Eastern Oregon.  

 
Sincerely, 
 
 
Michelle Aguirre Community Health Worker 
Eastern OR IPA 
1100 Southgate suite 13 
Pendleton OR 97801 
 





 

May 13, 2019 

Pat Allen, Director 

Oregon Health Authority  

5003 Summer Street NE 

Salem OR  97301 

 

Dear Director Allen, 

We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for Application to 

continue providing excellent service to the Medicaid population in the twelve rural and frontier counties that 

make-up EOCCO. 

EOCCO’s success is in large part due to its work to continuously evolve and modify its approach to 

transformation in collaboration with local providers and community partners.  Today, EOCCO’s model focuses 

on payer/provider partnerships, community collaboration, and local investments to support ongoing healthcare 

transformation and quality improvement. Specific examples of EOCCO initiatives include: significant financial 

investments in primary care and PCPCH’s, payments to PCPCH’s that provide behavioral health services, the 

implementation of value based payment models including shared savings and payments for quality, grant 

funding for community partners and providers, and funding for the twelve local community advisory councils to 

address social determinants of health issues identified in their respective community health improvement plans. 

Other initiatives include the use of Traditional Health Workers, including Community Health Workers, and 

reimbursement for their services. EOCCO has also invested in technology to collect, aggregate and report 

clinical data across its largest practices in order to address the challenges associated with multiple EHR 

systems. As a result of these ongoing collective investments, EOCCO met the 3.4% rate of growth target for the 

2019 rate setting process.   

 By developing a strong supportive patient centered relationship with EOCCO, Asher Community Health 

Center has been able to provide the quality care our patients deserve, while maintaining continuity of care with 

community partners in the geographical setting to which our patients are accustomed. 

We look forward to continuing our work with EOCCO, in partnership with local delivery systems and 

community partners. Together we will continue to advance healthcare transformation improving the quality of 

care delivered in Eastern Oregon.  

Sincerely, 

Susan L Moore  
Chief Operations Officer 
Asher Community Health Center 
 
 

   712 Jay Street/P O Box 307 Fossil OR  97830 P: 541-763-2725 F: 541-763-2850 









May 16, 2019 
 
 
 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
 
We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for 
Application to continue providing excellent service to the Medicaid population in the twelve 
rural counties that make-up EOCCO. 
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach 
to transformation in collaboration with local providers and community partners.  Today, 
EOCCO’s model focuses on payer/provider partnerships, community collaboration, and local 
investments to support ongoing healthcare transformation and quality improvement. Specific 
examples of EOCCO initiatives include: significant financial investments in primary care and 
PCPCH’s, payments to PCPCH’s that provide behavioral health services, the implementation of 
value based payment models including shared savings and payments for quality, grant funding 
for community partners and providers, and funding for the twelve local community advisory 
councils to address social determinants of health issues identified in their respective community 
health improvement plans. Other initiatives include the use of Traditional Health Workers, 
including Community Health Workers, and reimbursement for their services. EOCCO has also 
invested in technology to collect, aggregate and report clinical data across its largest practices in 
order to address the challenges associated with multiple EHR systems. As a result of these 
ongoing collective investments, EOCCO met the 3.4% rate of growth target for the 2019 rate 
setting process.  

We look forward to continuing our work with EOCCO, in partnership with local delivery 
systems and community partners. Together we will continue to advance healthcare 
transformation improving the quality of care delivered in Eastern Oregon.  

 
Sincerely, 
 
Jeanine Conboy 
Executive Director, Condon Child Care 
PO Box 401 
 Condon, OR 97823 
541-384-4737 



 

Domestic Violence Services, Inc. 
Serving Umatilla and Morrow Counties since 1977 

P.O. Box 152, Pendleton, OR 97801   541-276-3322 • fax 541-276-8958 

May 10, 2019 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
Domestic Violence Servicer, Inc. supports Eastern Oregon CCO’s (EOCCO) Request 
for Application to continue providing excellent service to the Medicaid population in 
the twelve rural counties that make-up EOCCO. 
EOCCO’s success is partly due to its work to continuously evolve and modify its 
approach to transformation in collaboration with local providers and community 
partners.  EOCCO’s model focuses on payer/provider partnerships, community 
collaboration, and local investments to support ongoing healthcare transformation 
and quality improvement. Examples include: significant financial investments in 
primary care and PCPCH’s, payments to PCPCH’s that provide behavioral health 
services, the implementation of value based payment models including shared 
savings and payments for quality, grant funding for community partners and 
providers, and funding for the twelve local community advisory councils to address 
social determinants of health issues identified in their respective community health 
improvement plans. Other initiatives include using Traditional Health Workers, 
including Community Health Workers, and reimbursement for their services. 
EOCCO has also invested in technology to collect, aggregate and report clinical data 
across its largest practices in order to address the challenges associated with 
multiple EHR systems. As a result of these ongoing collective investments, EOCCO 
met the 3.4% rate of growth target for the 2019 rate setting process.   

We look forward to working with EOCCO, in partnership with local delivery systems 
and community partners. We will continue to advance healthcare transformation, 
improving the quality of care delivered in Eastern Oregon.  

Sincerely, 

 

Kathryn Chaney 
Executive Director 













 

 

May 10, 2019 

 

Pat Allen, Director 

Oregon Health Authority  

5003 Summer Street NE 

Salem OR  97301 

 

Dear Director Allen, 

 

We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request 

for Application to continue providing excellent service to the Medicaid population in the 

twelve rural and frontier counties that comprise EOCCO. 

 

The Oregon Rural Practice-based Research Network (ORPRN) is an organization committed 

to improving health outcomes and equity for Oregonians through community partnerships, 

research, coaching, and education. ORPRN has a strong relationship with EOCCO and 

supports its collaborative work with community partners. EOCCO’s success is in large part 

due to its work to continuously evolve its approach to transformation in collaboration with 

local providers and community partners.  Today, EOCCO’s model focuses on payer/provider 

partnerships, community collaboration, and local investments to support ongoing healthcare 

transformation and quality improvement. Specific examples of EOCCO initiatives include 

significant financial investments in primary care and patient centered primary care homes 

(PCPCHs), payments to PCPCHs that provide behavioral health services, and the 

implementation of value based payment models including shared savings and payments for 

quality. Other initiatives include the use of Traditional Health Workers, including Community 

Health Workers, and reimbursement for their services. EOCCO has also invested in 

technology to collect, aggregate and report clinical data across its largest practices in order to 

address the challenges associated with multiple EHR systems. As a result of these ongoing 

collective investments, EOCCO met the 3.4% rate of growth target for the 2019 rate setting 

process.   

ORPRN is beginning its fourth year of partnership with EOCCO to administer its Community 

Benefit Initiative Reinvestment program, a community grant program focused on supporting 

Community Health Improvement Plan goals, addressing social determinants of health, and 

improving incentive measure performance and other health outcomes for EOCCO members. 

EOCCO’s CBIR program has reinforced partnerships throughout the region and between a 

variety of organizations who receive funding, including public health departments, clinics, 

and Local Community Advisory Councils working together to achieve better health outcomes 

for EOCCO members. These stakeholders regularly express high regard for the EOCCO staff 

who work directly with them on quality improvement, understanding performance, and 

building relationships within their communities. ORPRN provides administrative oversight, 

technical assistance, and rigorous evaluation to monitor the CBIR program’s outcomes. Our 

work on the CBIR program is bolstered by EOCCO’s high level of direct community 

engagement and close working relationship with our staff.  

 

We look forward to continuing our work with EOCCO, in partnership with local delivery 

systems and community partners. Together we will continue to advance healthcare 

transformation improving the quality of care delivered in Eastern Oregon.  

Sincerely, 

                                    
 

 

 
Oregon Rural  
Practice-based  
Research Network 
 
Mail code: L222 
3181 S.W. Sam Jackson  
Park Road 
Portland, OR 97239-3098 
tel 503 494-0361 
fax 503 494-1513 
www.ohsu.edu/orprn 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Anne King, Director of Healthcare Initiatives 

Oregon Rural Practice-based Research Network 

Oregon Health  & Science University 

Mail Code: L222 

3181 S.W. Sam Jackson Park Road 

Portland, OR 97239 

 

Sankirtana Danner, Senior Project Manager 

Oregon Rural Practice-based Research Network 

Oregon Health  & Science University 

Mail Code: L222 

3181 S.W. Sam Jackson Park Road 

Portland, OR 97239 

 



                                         Harney County Senior and Community Services Center 
Office of Angela Lamborn 

17 S. Alder ~ P.O. Box 728 Burns, OR 97720 
Phone: 541-573-6024 Fax: 541-573-6025 

Email address: angela.lamborn@co.harney.or.us 
Website: www.co.harney.or.us/seniorcenter.html 

July 19, 2019 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
 
We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for Application 
to continue providing excellent service to the Medicaid population in the twelve rural counties that 
make-up EOCCO. 
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach to 
transformation in collaboration with local providers and community partners.  Today, EOCCO’s model 
focuses on payer/provider partnerships, community collaboration, and local investments to support 
ongoing healthcare transformation and quality improvement. Specific examples of EOCCO initiatives 
include: significant financial investments in primary care and PCPCH’s, payments to PCPCH’s that provide 
behavioral health services, the implementation of value based payment models including shared savings 
and payments for quality, grant funding for community partners and providers, and funding for the 
twelve local community advisory councils to address social determinants of health issues identified in 
their respective community health improvement plans. Other initiatives include the use of Traditional 
Health Workers, including Community Health Workers, and reimbursement for their services. EOCCO 
has also invested in technology to collect, aggregate and report clinical data across its largest practices in 
order to address the challenges associated with multiple EHR systems. As a result of these ongoing 
collective investments, EOCCO met the 3.4% rate of growth target for the 2019 rate setting process.   

As a social service organization we appreciate EOCCO’s awareness and focus on social determinants of 
health.  We believe that the partnership we have worked to create helps our community by treating 
individuals.  By addressing social determinants of health, housing for example, we are making a healthier 
and stronger community while affectively cutting costs and increasing benefit to the individual. 
We look forward to continuing our work with EOCCO, in partnership with local delivery systems and 
community partners. Together we will continue to advance healthcare transformation improving the 
quality of care delivered in Eastern Oregon.  

Sincerely, 
 
 
Angela Lamborn Executive Director 
Harney County Senior and Community Services Center 
17 S Alder Ave 
Burns OR 97720 
 









 

Eastern Oregon HEALTHY  ALLIANCE 

             PO Box 1230 Lakeview, OR 97630                    Tel: 541.219.0907                  jadams@gobhi.net 

May 3, 2019 

Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 

Dear Director Allen, 

We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for 

Application to continue providing excellent service to the Medicaid population in the twelve 

rural and frontier counties that make-up EOCCO. 

EOCCO’s success is in large part due to its work to continuously evolve and modify its approach 

to transformation in collaboration with local providers and community partners.  Today, 

EOCCO’s model focuses on payer/provider partnerships, community collaboration, and local 

investments to support ongoing healthcare transformation and quality improvement. Specific 

examples of EOCCO initiatives include: significant financial investments in primary care and 

PCPCH’s, payments to PCPCH’s that provide behavioral health services, the implementation of 

value based payment models including shared savings and payments for quality, grant funding 

for community partners and providers, and funding for the twelve local community advisory 

councils to address social determinants of health issues identified in their respective 

community health improvement plans. Other initiatives include the use of Traditional Health 

Workers, including Community Health Workers, and reimbursement for their services. EOCCO 

has also invested in technology to collect, aggregate and report clinical data across its largest 

practices in order to address the challenges associated with multiple EHR systems. As a result of 

these ongoing collective investments, EOCCO met the 3.4% rate of growth target for the 2019 

rate setting process.   

The EOCCO also established a new nonprofit organization, Eastern Oregon Healthy Living 

Alliance, as part of a regional collaborative effort to raise resources to better address regional 

health priorities identified with the EOCCO’s regional plan.  To that extent, since 2016, EOHLA 

has raised over $650K toward impacting children’s oral health, mental health, early childhood 

health, and chronic disease within the 12 county Eastern Oregon region.  These dollars help to 

provide resources and programming to not only the EOCCO population but to the broader 

community as well.    



 

            PO Box 1230 Lakeview, OR 97630                    Tel: 541.219.0907                  jadams@gobhi.net 

We look forward to continuing our work with EOCCO, in partnership with local delivery systems 

and community partners. Together we will continue to advance healthcare transformation 

improving the quality of care delivered in Eastern Oregon.  

Sincerely, 

 

 

John V. Adams, Executive Director 

Eastern Oregon Healthy Living Alliance 

Po BO 1230 Lakeview, OR 97630 

 



May 16, 2019 
 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
 
I am writing to express my strong support for Eastern Oregon CCO’s (EOCCO) Request for 
Application to continue providing excellent service to the Medicaid population in the twelve 
rural counties that make-up EOCCO. 
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach 
to transformation in collaboration with local providers and community partners.  Today, 
EOCCO’s model focuses on payer/provider partnerships, community collaboration, and local 
investments to support ongoing healthcare transformation and quality improvement. Specific 
examples of EOCCO initiatives include: significant financial investments in primary care and 
PCPCH’s, payments to PCPCH’s that provide behavioral health services, the implementation of 
value based payment models including shared savings and payments for quality, grant funding 
for community partners and providers, and funding for the twelve local community advisory 
councils to address social determinants of health issues identified in their respective community 
health improvement plans. Other initiatives include the use of Traditional Health Workers, 
including Community Health Workers, and reimbursement for their services. EOCCO has also 
invested in technology to collect, aggregate and report clinical data across its largest practices in 
order to address the challenges associated with multiple EHR systems. As a result of these 
ongoing collective investments, EOCCO met the 3.4% rate of growth target for the 2019 rate 
setting process.   

 
I look forward to continuing my work with EOCCO, in partnership with local delivery systems 
and community partners. Together we will continue to advance healthcare transformation 
improving the quality of care delivered in Eastern Oregon.  

 
Sincerely, 
 
 
Amy Nation, Juvenile Director 
Gilliam County 
PO Box 427 
Condon, OR. 97823 





























May 16, 2019 
 
 
 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
 
We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for 
Application to continue providing excellent service to the Medicaid population in the twelve 
rural counties that make-up EOCCO. 
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach 
to transformation in collaboration with local providers and community partners.  Today, 
EOCCO’s model focuses on payer/provider partnerships, community collaboration, and local 
investments to support ongoing healthcare transformation and quality improvement. Specific 
examples of EOCCO initiatives include: significant financial investments in primary care and 
PCPCH’s, payments to PCPCH’s that provide behavioral health services, the implementation of 
value based payment models including shared savings and payments for quality, grant funding 
for community partners and providers, and funding for the twelve local community advisory 
councils to address social determinants of health issues identified in their respective community 
health improvement plans. Other initiatives include the use of Traditional Health Workers, 
including Community Health Workers, and reimbursement for their services. EOCCO has also 
invested in technology to collect, aggregate and report clinical data across its largest practices in 
order to address the challenges associated with multiple EHR systems. As a result of these 
ongoing collective investments, EOCCO met the 3.4% rate of growth target for the 2019 rate 
setting process.   

EOCCO has been instrumental in providing assistance and support for the Community Mental 
Health Program in Lake County. EOCCO has assisted in collaboration between Lake District 
Hospital and Lake District Wellness/Recovery Center in increasing meeting the needs of 
community members and coordination of care need. We are very appreciative for EOCCO’s 
constant aid and encouragement.  
 
We look forward to continuing our work with EOCCO, in partnership with local delivery 
systems and community partners. Together we will continue to advance healthcare 
transformation improving the quality of care delivered in Eastern Oregon.  

 
Sincerely, 
 
Trace Wonser, M.S., QMHP 
Executive Director, Lake District Wellness Center 





  

  
  

   

  

  

              
             

     

               
          

         
         

           
          

           
             

            
           

          
              

              
              

    

              
          

        

 
  

  
  

   

    
 

   
  

    

   

   
  

  

   

 

   
  

   

  









          

       
 

 

 

 

Mark Redmond 
 Superintendent 

Angie Arriola 
Director of Curriculum and 

Instruction 

Teresa Jones 
Director of Special Education 

 

 

 

 
363 A Street West 

Vale, OR 97918 

 

541.473.3138 

FAX 541.473.3915 

Stephanie Navarrete 
Director of EI/ECSE 

 

May 6, 2019 
 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
 
On behalf of the Eastern Oregon Early Learning Hub (EO Hub), I am honored to submit this letter in support 
Eastern Oregon CCO’s (EOCCO) Request for Application to continue providing excellent service to the 
Medicaid population in the twelve rural counties that make-up EOCCO.  The EO Hub welcomes the 
opportunity to collaborate, coordinate, and network where appropriate to maximize the impact of services 
for high-need, isolated and low-income populations.  
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach to 
transformation in collaboration with local providers and community partners.  Today, EOCCO’s model focuses 
on payer/provider partnerships, community collaboration, and local investments to support ongoing 
healthcare transformation and quality improvement. Specific examples of EOCCO initiatives include: 
significant financial investments in primary care and PCPCH’s, payments to PCPCH’s that provide behavioral 
health services, the implementation of value based payment models including shared savings and payments 
for quality, grant funding for community partners and providers, and funding for the twelve local community 
advisory councils to address social determinants of health issues identified in their respective community 
health improvement plans. Other initiatives include the use of Traditional Health Workers, including 
Community Health Workers, and reimbursement for their services. EOCCO has also invested in technology to 
collect, aggregate and report clinical data across its largest practices in order to address the challenges 
associated with multiple EHR systems. As a result of these ongoing collective investments, EOCCO met the 
3.4% rate of growth target for the 2019 rate setting process.   

EO Hub core values include (1) community based, with services and system management resting within a 
supportive, adaptive infrastructure of structures, processes, and relationships at the community level; and (2) 
culturally and linguistically competent, with agencies, programs, and services that reflect the cultural, racial, 
ethnic, and linguistic differences of the populations they serve to facilitate access to and utilization of 
appropriate services and supports and to eliminate disparities in care. In alignment with our mission, vision, 
and core values, we hope to continue to advance healthcare transformation improving the quality of care 
delivered in Eastern Oregon.  

Respectfully, 

 
Kelly Poe 
Director of Community Based Services 















 

4701 SE 24th Ave. Suite E, Portland, OR 97202 • 503-230-8009 • 800-343-6264 • fax 503-230-2751 
www.namior.org 

 

 

April 5, 2019 

 

 

CCO Review Team 

Oregon Health Authority 

500 Summer St. NE 

Salem, OR 97301-1097 

 

Dear Review Team Members: 

 

The National Alliance on Mental Illness of Oregon wishes to express its support for the 

efforts of Greater Oregon Behavioral Health Inc. (GOHBI) in its collaboration with Moda 

to form two separate Coordinated Care Organizations serving Eastern Oregon and 

portions of the Oregon Coast, including Clatsop, Tillamook, and Columbia counties. 

 

We believe that GOBHI has a proven track record for responding to the needs of 

Oregon’s rural communities in its current role as a Coordinated Care Organization 

partner and administrator. We have been impressed with its vision for system reform 

within the behavioral health system, and we are eager to see what GOHBI can continue to 

accomplished by facilitating integrated services in traditionally underserved and under-

resourced communities. 

 

NAMI Oregon anticipates finding multiple ways to partner with GOBHI as it broadens its 

commitment to serving rural communities. As an advocacy organization representing 

individuals and families affected by mental illness, we hope to be vested in GOBHI’s 

success and to provide what assistance we can to GOBHI’s community-based mission. 

 

Best wishes, 

 

 

 

Chris Bouneff 

Executive Director 

 









 
May 6, 2019 

 

 

Pat Allen, Director 

Oregon Health Authority  

5003 Summer Street NE 

Salem OR  97301 

 

Dear Director Allen, 

 

As President of the Oregon Infant Mental Health Association, I aam writing to express strong support for 

Eastern Oregon CCO’s (EOCCO) Request for Application to continue providing excellent service to the 

Medicaid population in the twelve rural counties that make-up EOCCO. 

 

The Oregon Infant Mental Health Association is a statewide nonprofit organization representing cross-sector 

early childhood professionals and families. Our mission is to support the emotional health and well-being of all 

Oregon’s infants, toddlers, and their families in communities throughout the state (www.orimha.org). Our 

goals include building Oregon’s capacity to support emotional health and well-being through interaction, 

study, early childhood system collaboration, and advocacy. We are nearly 500 members strong, spanning 

physical health, early care and education, mental health, child welfare, and more. Abiding by infant mental 

health principles, our work embraces a focus on equity, assuring that infants and toddlers thrive, and enter 

kindergarten with the social and emotional skills that best assure academic success and lifelong health and 

productivity. 

 

EOCCO’s success is in large part due to its work to continuously evolve and modify its approach to 

transformation in collaboration with local providers and community partners. We share a deep understanding 

of the importance of the early years of healthy brain development as an investment opportunity that can make 

the greatest positive impact on health and carries forward throughout the lifespan. We recognize the need for 

culturally sensitive and responsive parenting and early childhood developmental information that supports 

parents of all cultures to have the tools to be the best parent to which they aspire to be for their young child. As 

we discover these touch points, intersections, and common goals, we are committed to working together, act 

upon these shared values, and implementing strategies in an equitable way that assures the best outcomes for 

young children and their families in communities. 

The Oregon Infant Mental Health Association is pleased that EOCCO shares our commitment to assuring that 

all young children thrive in healthy relationships and looks forward to working together to achieve these 

common goals.  

 

Sincerely, 

 
President 

Oregon Infant Mental Health Association 

PO Box 12712 

Salem, OR  97309 







 
         College of Public Health and Human Sciences  
         Hallie E. Ford Center, #255 
         2631 SW Campus Way 
         Corvallis, Oregon 97331 

 
         C 919-593-5822 
         health.oregonstate.edu/ochi 

 
 
5/9/2019 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
 

Dear Director Allen, 
 
We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for 
Application to continue providing excellent service to the Medicaid population in the twelve 
rural and frontier counties that make-up EOCCO. 
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach 
to transformation in collaboration with local providers and community partners.  Today, 
EOCCO’s model focuses on payer/provider partnerships, community collaboration, and local 
investments to support ongoing healthcare transformation and quality improvement. Specific 
examples of EOCCO initiatives include: significant financial investments in primary care and 
PCPCH’s, payments to PCPCH’s that provide behavioral health services, the implementation of 
value based payment models including shared savings and payments for quality, grant funding 
for community partners and providers, and funding for the twelve local community advisory 
councils to address social determinants of health issues identified in their respective 
community health improvement plans. Other initiatives include the use of Traditional Health 
Workers, including Community Health Workers, and reimbursement for their services. EOCCO 
has also invested in technology to collect, aggregate and report clinical data across its largest 
practices in order to address the challenges associated with multiple EHR systems. As a result of 
these ongoing collective investments, EOCCO met the 3.4% rate of growth target for the 2019 
rate setting process.   

Oregon State University’s College of Public Health and Human Sciences shares with EOCCO 
goals to fully prepare Oregon’s health and social care workforce as we transform our health 
care system towards statewide CCO 2.0 goals of (1) improving the behavioral health system, (2) 
increasing value, and paying for performance, (3) focusing on the social determinants of health 
and health equity, and (4) maintaining sustainable cost growth.  Since 2015, we have been 
working with EOCCO to develop and deliver our Community Health Worker Training Program, 
consisting of both entry-level and continuing-education courses.  Our 85-hour hybrid entry-
level course has been well-received; it has been delivered 12 times at various locations across 
the state, thus far.  Throughout this time, EOCCO has been a very good partner!  We are 
particularly impressed by their collaborative nature, their support for community health 
workers, and their leadership around health transformation more broadly.   
 



We look forward to continuing our work with EOCCO, in partnership with local delivery 
systems and community partners. Together we will continue to advance healthcare 
transformation improving the quality of care delivered in Eastern Oregon.  

 

Sincerely, 
 

 
Allison E. Myers, PhD, MPH 
Director, OSU Center for Health Innovation  
College of Public Health & Human Sciences, Oregon State University  
 
 
 
 
Ann L. Custer, MPH, OTR/L, CHES 
Manager of Workforce Development 
OSU Center for Health Innovation 
College of Public Health and Human Sciences 
Oregon State University 



 
PASSPORT TO LANGUAGES INC. 

                                                    
 

6443 SW Beaverton Hillsdale Hwy Ste 390 Portland, OR  97221 

P (503) 297-2707 F (503) 297-1703 E info@passporttolanguages.com 

      

May 8, 2019 

 

 

Pat Allen, Director 

Oregon Health Authority  

5003 Summer Street NE 

Salem OR  97301 

 

Dear Director Allen, 

 

We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for 

Application to continue providing excellent service to the Medicaid population in the twelve 

rural and frontier counties that make-up EOCCO. 

 

EOCCO’s success is in large part due to its work to continuously evolve and modify its approach 

to transformation in collaboration with local providers and community partners.  Today, 

EOCCO’s model focuses on payer/provider partnerships, community collaboration, and local 

investments to support ongoing healthcare transformation and quality improvement. Specific 

examples of EOCCO initiatives include: significant financial investments in primary care and 

PCPCH’s, payments to PCPCH’s that provide behavioral health services, the implementation of 

value based payment models including shared savings and payments for quality, grant funding 

for community partners and providers, and funding for the twelve local community advisory 

councils to address social determinants of health issues identified in their respective community 

health improvement plans. Other initiatives include the use of Traditional Health Workers, 

including Community Health Workers, and reimbursement for their services. EOCCO has also 

invested in technology to collect, aggregate and report clinical data across its largest practices in 

order to address the challenges associated with multiple EHR systems. As a result of these 

ongoing collective investments, EOCCO met the 3.4% rate of growth target for the 2019 rate 

setting process.   

Passport To Languages Inc. has provided language access to the limited English speaking 

community of Eastern Oregon for over a decade. In this time span, we have evolved with 

EOCCCO, and have innovated in ways that serve to provide meaningful language access to their 

LEP members. This symbiotic partnership has helped to contribute towards better health 

outcomes, health equity in the market space, and provide continuity of care for its members. By 

aligning our efforts with EOCCO, we have been able to strategically define demographics in the 

various counties that EOCCO serves; which has helped to determine emerging language trends, 

and has also served to align our coverage in ways that meet and exceed language access needs, 

critical for its membership. We also work in tandem with EOCCO to connect with key providers; 
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6443 SW Beaverton Hillsdale Hwy Ste 390 Portland, OR  97221 
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educating them on best practices for accessing services, and optimally engaging with healthcare 

interpreters. We were also even able to provide video remote interpreting to certain providers! 

 

It is our strong desire to maintain a relationship with EOCCO and the provider network that it 

supports for its membership. Our long-term plans include hosting seminars in certain Eastern 

Oregon cities/towns. These efforts will serve to educate the community on how to best access 

language services, and how to work with healthcare interpreters. We also anticipate using these 

opportunities for active interpreter recruitment, discussing possible ways to embed interpreters 

in active areas, and to provide direct Q and A interaction with providers. Ultimately this 

partnership with the EOCCO provider network will assist in the pursuit of comprehensive, vertical 

language access training. In the training, we intend to address provider scheduling for LEP 

patients, working with on-site interpreters rather than family members, knowing when to offer 

OPI and VRI-especially with in-home visits, and brainstorming with leadership to provide access 

for locally hosted (OHA accredited) seminars- that will help emerging interpreters become 

qualified or certified. We also plan on doing further independent marketing/outreach to known 

providers in the network to uncover any possible language access gaps in the network. We are 

also working together on providing updated marketing collateral that will create broader 

awareness of the services we provide. This effort will further galvanize our alignment with 

EOCCO, and to assist in promoting these benefits to their membership. Our ultimate goal for the 

future is to create wider awareness for all members- specifically that qualified and certified 

healthcare interpreters are available for them in the market space at any time, to ensure their 

equity as it pertains to receiving optimal healthcare. 

 

We look forward to continuing our work with EOCCO, in partnership with local delivery systems 

and community partners. Together we will continue to advance healthcare transformation 

improving the quality of care delivered in Eastern Oregon.  

 

Sincerely, 

 

 

 

Erik Lawson 

Passport To Languages Inc. 

Director, Business Development 

6443 SW Beaverton-Hillsdale Hwy Ste 390 

Portland, OR  97221 

503-467-2180 























May 16, 2019 
 
 
 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
 
We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for 
Application to continue providing excellent service to the Medicaid population in the twelve 
rural counties that make-up EOCCO. 
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach 
to transformation in collaboration with local providers and community partners.  Today, 
EOCCO’s model focuses on payer/provider partnerships, community collaboration, and local 
investments to support ongoing healthcare transformation and quality improvement. Specific 
examples of EOCCO initiatives include: significant financial investments in primary care and 
PCPCH’s, payments to PCPCH’s that provide behavioral health services, the implementation of 
value based payment models including shared savings and payments for quality, grant funding 
for community partners and providers, and funding for the twelve local community advisory 
councils to address social determinants of health issues identified in their respective community 
health improvement plans. Other initiatives include the use of Traditional Health Workers, 
including Community Health Workers, and reimbursement for their services. EOCCO has also 
invested in technology to collect, aggregate and report clinical data across its largest practices in 
order to address the challenges associated with multiple EHR systems. As a result of these 
ongoing collective investments, EOCCO met the 3.4% rate of growth target for the 2019 rate 
setting process.   

 
We look forward to continuing our work with EOCCO, in partnership with local delivery 
systems and community partners. Together we will continue to advance healthcare 
transformation improving the quality of care delivered in Eastern Oregon.  

 
Sincerely, 
 
 
Amanda Waterland, CHW – Case Management 
St Anthony Hospital 
2801 St Anthony Way 
Pendleton, OR 97801 



















May 16, 2019 
 
 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
 
Dear Director Allen, 
 
We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for Application to 
continue providing excellent service to the Medicaid population in the twelve rural counties that make-up 
EOCCO. 
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach to 
transformation in collaboration with local providers and community partners.  Today, EOCCO’s model focuses 
on payer/provider partnerships, community collaboration, and local investments to support ongoing healthcare 
transformation and quality improvement. Specific examples of EOCCO initiatives include: significant financial 
investments in primary care and PCPCH’s, payments to PCPCH’s that provide behavioral health services, the 
implementation of value based payment models including shared savings and payments for quality, grant 
funding for community partners and providers, and funding for the twelve local community advisory councils to 
address social determinants of health issues identified in their respective community health improvement plans. 
Other initiatives include the use of Traditional Health Workers, including Community Health Workers, and 
reimbursement for their services. EOCCO has also invested in technology to collect, aggregate and report 
clinical data across its largest practices in order to address the challenges associated with multiple EHR 
systems. As a result of these ongoing collective investments, EOCCO met the 3.4% rate of growth target for the 
2019 rate setting process.   

 
As CARE (Community Assess for Resource Effectiveness) Resource Coordinators our job is to assist at risk 
students and their families find and access local resources, services, and programs.  The partnerships that are 
created between CARE and many of the EOCCO partners, agencies, and organizations make it possible to 
provide an extra layer of support and a more in depth understanding of the resources offered to CARE families. 
We are fortunate to have the opportunity to engage and partner with a robust EOCCO, which focuses on 
community collaboration for the betterment of all, not just a select population who are entitled to Medicaid and 
Medicare.  
 
We look forward to continuing our work with EOCCO, in partnership with local delivery systems and 
community partners. Together we will continue to advance healthcare transformation improving the quality of 
care delivered in Eastern Oregon.  

 
 
Sincerely, 
 
 
Sheryln Roberts and Lenore Case, CARE Resource Coordinators 
Union County CARE Program 
1106 K Ave 
La Grande OR 97850 











May 13, 2019 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
 
We are writing to express our strong support for Eastern Oregon CCO’s (EOCCO) Request for 
Application to continue providing excellent service to the Medicaid population in the twelve rural 
counties that make-up EOCCO. 
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach to 
transformation in collaboration with local providers and community partners.  Today, EOCCO’s 
model focuses on payer/provider partnerships, community collaboration, and local investments to 
support ongoing healthcare transformation and quality improvement. Specific examples of EOCCO 
initiatives include: significant financial investments in primary care and PCPCH’s, payments to 
PCPCH’s that provide behavioral health services, the implementation of value based payment models 
including shared savings and payments for quality, grant funding for community partners and 
providers, and funding for the twelve local community advisory councils to address social 
determinants of health issues identified in their respective community health improvement plans. 
Other initiatives include the use of Traditional Health Workers, including Community Health 
Workers, and reimbursement for their services. EOCCO has also invested in technology to collect, 
aggregate and report clinical data across its largest practices in order to address the challenges 
associated with multiple EHR systems. As a result of these ongoing collective investments, EOCCO 
met the 3.4% rate of growth target for the 2019 rate setting process.   

The Wheeler County Local Community Advisory Council has enjoyed a long standing productive 
and collaborative relationship with EOCCO and its staff. As the state’s least populated county with 
significant geographical and economic barriers Wheeler experiences a unique set of determinative 
factors related to health needs and healthcare delivery. EOCCO and its excellent staff have gained a 
contextual understanding of these local conditions which can only be developed via hands on 
experience. Respectfully, we hereby submit that any change to the current dynamic would be 
counterproductive.    
 
We look forward to continuing our work with EOCCO, in partnership with local delivery systems 
and community partners. Together we will continue to advance healthcare transformation improving 
the quality of care delivered in Eastern Oregon.  

 
Sincerely,  
 
Wheeler County Local Community Advisory Council 
P.O. Box 4  
Fossil, OR 97830 



May 16, 2019 
 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
 
I am writing to express my strong support for Eastern Oregon CCO’s (EOCCO) Request for 
Application to continue providing excellent service to the Medicaid population in the twelve 
rural counties that make-up EOCCO. 
 
EOCCO’s success is in large part due to its work to continuously evolve and modify its approach 
to transformation in collaboration with local providers and community partners.  Today, 
EOCCO’s model focuses on payer/provider partnerships, community collaboration, and local 
investments to support ongoing healthcare transformation and quality improvement. Specific 
examples of EOCCO initiatives include: significant financial investments in primary care and 
PCPCH’s, payments to PCPCH’s that provide behavioral health services, the implementation of 
value based payment models including shared savings and payments for quality, grant funding 
for community partners and providers, and funding for the twelve local community advisory 
councils to address social determinants of health issues identified in their respective community 
health improvement plans. 
 
Other initiatives include the use of Traditional Health Workers, including Community Health 
Workers, and reimbursement for their services. EOCCO has also invested in technology to 
collect, aggregate and report clinical data across its largest practices in order to address the 
challenges associated with multiple EHR systems. As a result of these ongoing collective 
investments, EOCCO met the 3.4% rate of growth target for the 2019 rate setting process. 

We as a County hope to continuing working with EOCCO, in partnership with our community 
partners. Together we will continue improving the quality of care delivered in Eastern Oregon. 

Sincerely, 
 
 
 
James Williams 
Lake County Commissioner 
513 Center Street 
Lakeview, OR 97630 
(541)-947-6002 
(541)-410-8075 
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May 3, 2019 
 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
 
Dear Director Allen, 
 
I write to express Winding Waters support for Eastern Oregon CCO’s (EOCCO) Request for 
Application to continue providing Medicaid coverage and services in the twelve counties of Eastern 
Oregon. 
 
Winding Waters is a non-profit community health center offering high-quality primary medical, dental, 
and behavioral health care services to all, regardless of ability to pay.  We serve the residents and 
visitors of Wallowa County, an area of striking natural beauty and significant generational poverty.  Our 
latest Community Health Needs Assessment found High Need Areas across multiple domains including 
Health Conditions (above-average prevalence of chronic disease), Issues of Health Concern 
(significantly elevated tobacco use), Access to and Utilization of Care (need for oral health care), and 
Social Needs and Resources (% below poverty level). 
 
Since the beginning, EOCCO has been an essential partner, supporting providers like Winding Waters as 
we improve the health of our community and address those high need areas made so much more 
persistent by generational poverty.  EOCCO’s support has taken many forms including traditional and 
alternative funding models, technical assistance, and community health improvement grant funding, 
among others. 
 
Key to Winding Waters success in achieving high quality marks has been EOCCO’s support of our Five 
Star PCPCH status.  EOCCO has made significant investments, ensuring patients have a comprehensive 
care team in Wallowa County, including a range of primary care behavioral health services. 
 
I look forward to continuing our work with EOCCO, in collaboration with our community partners.  
Together we will continue to advance healthcare transformation, improving the quality of care delivered 
in Wallowa County and all of Eastern Oregon. 
 
 
Sincerely, 
 

 
Nicolas Powers, CEO 




