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l. PURPOSE:

This policy provides guidelines for youth, youth families, and staff communication
in languages other than English in OYA facilities. This policy is also applicable to
the use of signing by deaf or hard of hearing youth and their families or visitors.

Il POLICY DEFINITIONS:
Bilingual: Using or able to use two languages especially with equal fluency.

Limited English Proficient (LEP): LEP individuals, as a result of national origin,

are limited in their English proficiency.

o Many LEP individuals are in the process of learning English and may read,
write, speak, and/or understand some English, but not proficiently.

o LEP status may be context-specific — an individual may have sufficient
English language skills to communicate basic information (name, address
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http://www.eeoc.gov/laws/statutes/titlevii.cfm
https://www.eeoc.gov/civil-rights-act-1991-original-text
https://www.eeoc.gov/civil-rights-act-1991-original-text
https://www.justice.gov/crt/executive-order-13166
https://www.congress.gov/105/bills/hconres4/BILLS-105hconres4ih.pdf
https://secure.sos.state.or.us/oard/displayDivisionRules.action;JSESSIONID_OARD=Ar_FxPST-7JV5kRCv6jzg2ts1q9yfuFMoo-8Aef4o6-XKIFqmL4e!-924259904?selectedDivision=1935
https://oya.sharepoint.com/sites/policies/Document%20Library/Forms/Policy%20Manual%20view.aspx
https://oya.sharepoint.com/sites/rc/sitepages/forms.aspx

etc.) but may not have sufficient English-speaking skills to communicate
detailed information (e.g., medical information, treatment groups,
Multidisciplinary Treatment meetings, eyewitness accounts, information
elicited in an interview) in English.

POLICY:

OYA is aware of the growing diversity of its staff and youth. OYA values and
supports language diversity and seeks to provide language-specific and
culturally-appropriate services to youth and their families. Even though a youth
may understand English at a survival level, the youth may not be at a level that
permits adequate comprehension of spoken or written English.

Staff must be aware of the growing language diversity of OYA staff and youth
and the need to, at times, use a language other than English. Communication in
a youth’s native language is encouraged and acceptable among youth, between
youth and staff, and youth and their families.

GENERAL STANDARDS:

A. Youth have a right, subject to reasonable justifiable safety and security
concerns, to communicate with each other in their native languages,
except in situations where all youth are directed to be silent.

1. An immediate directive to an individual youth not to speak the
youth’s native language must be reasonable and related to safety
and security.

The staff member who gave the directive must document the
directive on a YA 1500 (Staff Request for Youth to Use English
Only) prior to the end of the staff member’s workday.

2. A supervisor or manager must review the YA 1500 and forward it to
the superintendent or camp director for final review and approval.

3. The supervisor or manager must ensure a copy of the YA 1500 is
provided to the Office of Inclusion and Intercultural Relations, and
the original is placed in the youth'’s case file.

4. A superintendent or camp director may restrict a youth from
speaking a non-English language with other youth for a specified
extended period of time if the youth has repeatedly used the
language communication to endanger self or others. The restriction
must be documented on a YA 1500.

B. Bilingual staff who have been identified by OYA Human Resources Office
as fluent in languages in addition to English must be readily available to
facilitate communication between staff and youth (or youth families) who
are Limited English Proficient (LEP), non-English-speaking, or deaf or
hard or hearing.
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See OYA policy I-D-2.1 Use of Language Services for interpreter and
translator guidelines.

Staff may only use youth as interpreters in unforeseeable emergencies
while waiting for an authorized interpreter.

Facility rules and youth rights must be reviewed with LEP and non-
English-speaking youth in the youth’s native language.

Staff must provide youth contact information to seek assistance from the
Office of Inclusion and Intercultural Relations.

Youth are encouraged to learn English while in OYA custody.

Questions related to this policy, its interpretation or development may be
directed to the Office of Inclusion and Intercultural Relations.

V. LOCAL OPERATING PROTOCOL REQUIRED: NO
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