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RULE SUMMARY: Amendments in Division 019 clarify that the Pharmacist-on-duty has autonomy to control each
aspect of the practice of pharmacy including responsibility for the conduct, operation, management and control of the

pharmacy and conducting themselves in a professional manner.

CHANGES TO RULE:

855-019-0200
Pharmacist: General Responsibilities 7

ORS 689.025 states that "the practice of pharmacy in the State of Oregon is declared a health care professional
practice affecting the public health, safety and welfare". Pharmacy practice is a dynamic patient-oriented health
service that applies a scientific body of knowledge to improve and promote patient health by means of
appropriate drug use, drug-related therapy, and communication for clinical and consultative purposes. A
Pharmacist licensed to practice pharmacy by the board has the duty to use that degree of care, skill, diligence and
reasonable professional judgment that is exercised by an ordinarily careful Pharmacist in the same or similar

circumstances.J[

(1) A Pharmacist is responsible for their own actions; however, this does not absolve the pharmacy from

responsibility for the Pharmacist's actions.q]

(2) A Pharmacist and pharmacy are responsible for the actions of Interns, Certified Oregon Pharmacy Technicians,

and Pharmacy Technicians.q]

(3) Only a Pharmacist may practice pharmacy as defined in ORS 689.005, to include the provision of patient care
services. Activities that require reasonable professional judgment of a Pharmacist include but are not limited to:q]

(a) Drug Utilization Review;q

b) Counseling;1l

c) Drug Regimen Review;[

d) Medication Therapy Management;q

—_ e~ o~ —~

valid agreement;q
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e) Collaborative Drug Therapy Management or other post-diagnostic disease state management, pursuant to a




(f) Practice pursuant to State Drug Therapy Management Protocols;q

(g) Prescribing a drug or device, as authorized by statute;

(h) Ordering, interpreting and monitoring of a laboratory test;q

(i) Oral receipt or transfer of a prescription; and{[

(j) Verification of the work performed by those under their supervision.q

(4) A Pharmacist must:q

(a) Comply with all state and federal laws and rules governing the practice of pharmacy;q
(b) Control each aspect of the practice of pharmacy:1l

(c) Ensure each Intern, Certified Oregon Pharmacy Technician and Pharmacy Technician only assists in the
practice of pharmacy under the supervision, direction, and control of a Pharmacist;q

(ed) Ensure non-Pharmacist personnel only perform duties they are licensed and trained to perform.q]

(de) Know the identity of each Intern, Certified Oregon Pharmacy Technician and Pharmacy Technician under
their supervision, direction and control at all times;

(ef) WEnsure that theﬂ superV|smg—aﬂ—I-nfean—Ger—t~|-ﬁed—Q¥egon of non-- Pharmacy—'Feehmeraner—PhaFmaey

eeﬁt-Fe#rng—baseel-eﬂ—t-he—seF\ﬁees—bemg—pFewdedlst personnel does not exceed thelr capautv to superwse based

on the workload and services being provided. 1

(g) Conduct themselves in a professional manner at all times and not engage in any form of discrimination,
harassment. intimidation, or assault in the workplace.ql

(¢h) Ensure and enforce the drug outlet written procedures for use of Certified Oregon Pharmacy Technicians and
Pharmacy Technicians as required by OAR 855-025-0035;9

(gi) Ensure the security of the pharmacy area including:

(A) Providing adequate safeguards against theft or diversion of prescription drugs, and records for such drugs; 9
(B) Ensuring that all records and inventories are maintained in accordance with state and federal laws and rules;q
(C) Ensuring that only a Pharmacist has access to the pharmacy when the pharmacy is closed.q

(5) A Pharmacist may delegate final verification of drug and dosage form, device, or product to a Certified Oregon
Pharmacy Technician or Pharmacy Technician per ORS 689.005 when the following conditions are met:q[

(a) The Pharmacist utilizes reasonable professional judgment to determine that a Certified Oregon Pharmacy
Technician or Pharmacy Technician may perform final verification;q]

(b) The Certified Oregon Pharmacy Technician or Pharmacy Technician does not use discretion in conducting final
verification; [

(c) The Pharmacist delegating final verification is supervising the Certified Oregon Pharmacy Technician or
Pharmacy Technician; andq[

(d) Ensure the Certified Oregon Pharmacy Technician or Pharmacy Technician is performing a physical final
verification.q]

(6) A Pharmacist may permit and Intern under their direction and supervision to perform any task listed in OAR
855-019-0200(3), except that an Intern mayust not:q

(a) Perform the duties of a Pharmacist until after the Intern has successfully completed their first academic year,
and only after successful completion of coursework corresponding to those duties;q[

(b) Prescribe a drug or device; orf

(c) Perform final verification or verification as defined in OAR 855-006-0005.9

(7) Each Pharmacist on duty and the PIC is responsible for the conduct, operation, management and control of the
pharmacy:

Statutory/Other Authority: ORS 689.205, 2022 HB 4034

Statutes/Other Implemented: ORS 689.025, ORS 689.151, ORS 689.155, ORS 689.645, ORS 689.682, ORS
689.689,2022 HB 4034
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AMEND: 855-041-1010
NOTICE FILED DATE: 12/21/2022

RULE SUMMARY: Amendments in Division 041 add requirements for each Drug Outlet to provide a working
environment that protects the health, safety and welfare of a patient which includes sufficient personnel, rest periods,
meal breaks, time to complete professional duties and responsibilities, to abide by the Pharmacist-on-duty’s decision to
shut down services and to respond substantively to a Pharmacist concern of insufficient staffing.

CHANGES TO RULE:

855-041-1010
PersonneHBoth-RetailandHnstitutional-Brug Outlets)}-Outlet (RP & IP): Personnel 1

{H-Each pDrug Outlet Pharmacy must-h:q

(1) Have one pPharmacist-in-charge employed on a regular basis at that location who shall be responsible for the
daily operation of the pharmacy. The pPharmacist-in-charge shall be indicated on the application for a new or
relocated pharmacy and for pharmacy renewal registration.

(2) Aresidentpharmacy-thaReport terminatesing or allowsing a Bboard licensee to resign in lieu of termination
mustrepoertthetermination-orresignato the board within 10 working days.l

(3) Ensure that it is in compliance with all state and federal laws and rules governing the practice of pharmacy.1
(4) Provide a working environment that protects the health, safety and welfare of a patient which includes but not
limited to:§

(a) Sufficient personnel to prevent fatigue, distraction tethe-Beardwithind0-werkingdayor other conditions that
interfere with a pharmacist's ability to practice with reasonable competency and safety.{l

(b) Appropriate ooportunltles for unmterrupted rest Derlods and meal breaks.q[

(8c) Apha rustensure-thatitisin-complancewith-allstate and-fede s
pFaetieeef—phaFmaeydequate t|me fora Pharmaast to comDIete Drofessmnal dutles and resoon5|b|I|t|es as
specified in OAR 855-019: 11

(d) Ensure there is sufficient staff to provide services in a safe manner. The outlet must abide by the Pharmacist-
on-duty's decision to temporarily shut down a service or services and must respond substantively to a Pharmacist
who has identified staffing concerns.

Statutory/Other Authority: ORS 689.205

Statutes/Other Implemented: ORS 689.151, ORS 689.155, ORS 689.305
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AMEND: 855-041-1170
NOTICE FILED DATE: 12/21/2022

RULE SUMMARY: Amendments in Division 041 amends grounds for discipline to include failing to provide a working
environment that protects the health, safety and welfare of a patient, overriding or interfering with the Pharmacist-on-
duty’s control of all aspects of the practice of pharmacy, and incentivizing or inducing the transfer of a prescription.

CHANGES TO RULE:

855-041-1170
Outlet (RP & IP): Grounds for Discipline 1

The State Board of Pharmacy may impose one or more of the following penalties which includes: suspend, revoke,
or restrict the license of an outlet or may impose a civil penalty upon the outlet upon the following grounds:q[

(1) Unprofessional conduct as defined in OAR 855-006-00205;97

(2) Advertising or soliciting that may jeopardize the health, safety, or welfare of the patient including, but not be
limited to, advertising or soliciting that:q[

(a) Is false, fraudulent, deceptive, or misleading; orq

(b) Makes any claim regarding a professional service or product or the cost or price thereof which cannot be
substantiated by the licensee.q

(3) Failureing to provide a working environment that protects the health, safety and welfare of a patient which
melades—but—s—net—hmﬁed—te—as requwed in OAR 855 041-10410.9

a@%ea#aeﬁee%%h—msaﬁbleeempeteﬂa%mcentmzmg or mducmg the transfer of a Drescrlptlon a1
(b5 A-apFepHateeppeFthMes—f-Overrldmg or&mntermpted—resﬂaeﬂeds—%d—meal-breaks—ﬁ

ORS 689. 405 or ORS 689 490.

Statutory/Other Authority: ORS 689.151, ORS 689.155{2};, ORS 689.205, ORS 689.225{4}
Statutes/Other Implemented: ORS 689.155
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